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...



In the Issue or Ticket
Integrations



EXAMPLES IN ISSUE FORM:
* Add a text template in the field 
“Description” depending of the 
IssueType and Project selected…



EXAMPLE1 OF THE AUTOMATISM IN THE TICKET

Use
For example, we want to add 
default content in the 
Description field when a ticket 
is created in the project x with 
issuetype y.

¿How to do it?
For example using 
Scriptrunner (using a 
Behaviour)

Motive
The information in the 
description is useful for the 
Developer, but not for 
exploitation and analysis.



EXAMPLES IN ISSUE FORM:
* Hide a mandatory field (and make 
it optional), by changing the value 
of a "Dropdown" custom field ...



EXAMPLE2 OF THE AUTOMATISM IN THE TICKET

Use
For example, if I have chosen 
the "Confluence" category, 
hide the "Jira Project" field and 
make it optional (not 
mandatory).

¿How to do it?
For example with Scriptrunner 
(using a Behavior)



In the Workflows
Integrations



EXAMPLE IN WORKFLOW:
* Moving from "In Progress" to 
"Done" to send an email with a 
questionnaire to the Reporter ...



EXAMPLE 1 OF AUTOMATISM IN A WORKFLOW

Use
For example, we want to send 
a questionnaire to the user 
who creates the ticket to know 
their opinion

¿How to do it?
For example with Scriptrunner 
to send the Email with a 
PostFunction and put a link in 
the mail to a GoogleForm.



EXAMPLE IN WORKFLOW:
* When moving from "To Do" to "In 
Progress" clone the ticket in 
another project ... or create a 
sub-task of type x...



EXAMPLE 2 OF AUTOMATISM IN THE WORKFLOW

Use
For example, we want to clone 
a ticket by going from "To Do" 
to "In Progress" using a 
Postfunction in the Workflow

¿How to do it?
For example with Scriptrunner 
it can be cloned using a 
PostFunction.



Using Listeners
Integrations



EXAMPLE IN LISTENER:
* When doing "Flag and Comment" 
transition the ticket to the status 
"Blocked in XX" or vice versa ...



EXAMPLE 1 OF AUTOMATISM IN A LISTENER

Use
For example, when we want to 
"block" or "unblock" a ticket on 
a KANBAN board

¿How to do it?
For example with Scriptrunner 
you can create a Listener, or 
simply by programming an 
APP (and within a Listener) 
with the Atlassian SDK



EXAMPLE IN LISTENER:
* When creating a ticket, depending 
on the type of ticket, or some value 
in a X field, assign automatically 
the ticket to a person...



Using Services
Integrations



EXAMPLE OF SERVICE:
* Send a custom mail to each user 
every first Monday of each month 
with the hours remaining to be 
assigned in Tempo ...



EXAMPLE OF SERVICE:
* Put a notice / comment of 
automatic closing of Tickets that 
carry X time of inactivity ...



Others…
Integrations





EXAMPLE CUSTOM REST:
* Create a custom REST Endpoint 
within Jira to, for example, call it 
from a Ticket option.



OTHERS: REST CUSTOM ENDPOINT INSIDE JIRA



EXAMPLE WEBHOOK:
* Create a WebHook to notify a 
Slack channel (of the company) 
that a ticket has been created in 
project X



OTHERS: WEBHOOK



EXAMPLES “ONE-USE”:
• Launch a Script to eliminate 

inactive Workflows ...
• Launch a Script to "re-index" the 

tickets of a filter ...



OTHERS: SCRIPTS ONE-SINGLE USE…



THANKS!


